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Yamatake Europe NV

Bosdellestraat 120/2

1933 Zaventem, Belgium
Tel: +32 (0)2 785.07.10
Fax: +32 (0)2 785.07.11

XXXXXXX

In order to continuously optimize our service to each of our customer, we are conducting
a customer satifaction survey.

The attached short questionnaire gives you the opportunity to rate

Yamatake Europe performance in terms of customer service and product price /quality, using
a scale from 0 to 100%.

This questionnaire has been conceived in order to minimize your time.

Your voice is extremely precious for evaluating and improving our team service.

May we consequently ask you to fill in the questionnaire and send it back by
18R T 32-(01R TR5.07.1T by..oosvsvssssinnss 2007.

Yours faithtully

Toru ISHIKUMA
Managing Director



AN 2doing ajejewe)

Irozo

uolesoqe|joa g aw nok Joj mv__._wr:r_

oL

:(1s2q) oL 03 { @s10Mm) 0 9[EDS B UO dsueuLopad s, adoing 9y ejeWe A Jnoqge uoyoe}SIES |BJAUID

‘suolisebbns sjuawsacidwi Ayjenb “aolalas 'sjUBLWILWOD [BUOIIPPY

NIaNaR 301N ¥3SN/ NOLLYANIWNDO0T 1ONa0Hd|

(leuondo) sweu joejucy

: (Jeuondo) sweu Auedwon

[ _ | T [ ALOvn030InD uaeh SWN50Q Lonaoud
_ _ [ _ 165 3ond S1oNA0Yd
_ _ [ _ G} paIedwion ALNVND 1onaoyd|

Kiaalep g Buinss! soloaul Ajlawi |
ssaujoale)

ssauwes|)

_ONIDIOANI|

(23@ ‘'swoysno) syuawnoop BuiAuedwooy jo AllenD
|eALLE UOdN UOKIPUOD SPOOS)

Ayjenb Buioed JapiQ

sjonpoud paAleos) @ paleplo uaamiaq sanuadalosiqg
sjuaWalNbal jeyiew Yyim swn-peaj 1o Jo uonenbapy
sajep Aealjap jo sabueys unok Jeaw o) Ajjigixe|4
ajep pasiwoud no ypm saueljdwo)

aln pea| pajsanbal JnoA yjm aoueljdwon

%004

Aujenb suawnoop uswdiyg
Buipuey swajgoids swie|)
SUBUOD @ POUlaw UOHEDIUNWIWOYD

18pJo A uss aney A isye
uonnosxa g Juswabuele ay) Inoge uoleuLIo|

ucheuLoUl smejs JapJio jo Aouanbai4
ssuinbul 0} asuodsal Ajawi |

salnbul Uc paAladas uclieuwol jo Alienp
uonesiuebio ay; jo juids papulw Jswolsny
MBS 1IN0 JO BpNINE |Bl18USS)

Aoeinooe suoyelonD

%0 ssauljaw) suoneony

%001

%08 %0

%001 )poob Aioa

- %SL %08

1%0) 3ustoynsu

JJIAHIS WINOLSND

NOA HO4 VIM3LIYNO SIHL 40 3ONV.LHOdWI

ONLLYYH ALITYND




